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ENT and Allergy Associates, LLP (“ENTA”) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ENTA does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

ENTA will provide the following to assist with your needs:

« Free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
« Free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact: 1-888-338-5514.

If you believe that we have failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Astara N. Crews, Director of Regulatory Affairs
560 White Plains Road, Ste. 615

Tarrytown, NY 10591.

Tel. (914) 333-5896 or Fax. (914) 425-0463

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Director of Regulatory Affairs is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Getting Help in a Language Other than English e N e e e

Espafiol (Spanish)
ATENCION: Si usted habla espafiol, tiene a su disposicion, gratis, servicios de ayuda para
idiomas. Llame al 1-888-338-5514.

§13C (Traditional Chinese)
R REEEP L, BB RN S BB IR, 580 1-888-338-5514 ,

Pycckmii (Russian)
BHUMAHMUE! Ecnu Bei roBopuTe Ha pycckoM si3bike, Bam 1ocTymnHBI OecTiaTHbIE YCITIyTH
nepeBoAYMKa. 3BoHUTE 110 Teul. 1-888-338-5514.

Kreyol Ayisyen (Haitian Creole)
ATANSYON: Si ou pale Kreyol Ayisyen, gen sevis éd nan lang gratis ki disponib pou ou. Rele
nimewo 1-888-338-5514.

Francais (French)
ATTENTION : si vous parlez frangais, une assistance d’interprétation gratuite est a votre
disposition. Veuillez composer le 1-888-338-5514.

ko] (Korean)
9] A7} g o] & AFE-Sh= A5, Astoll Al Ao AL AH| 27 FEE Al H YT
1-888-338-5514.

Italiano (Italian)
ATTENZIONE: Sono disponibili servizi gratuiti di assistenza linguistica in italiano. Chiamare il
numero 1-888-338-5514.

(hsiddiY) w>Px
00OR VO LTOR RO JYRIPRA X KT JYIOT,ION0 1OP AR ,0V0MIY0 A9 TRIOW ,WITR BTV TR MR-
888-338-5514.

=12 (Bengali)
7% ST Fafe: S T ALTOIA 2, AR Gy KA STt At AfRcaie 40 Qe 1-888-338-5514.

Polski (Polish)
UWAGA: Dla 0os6b mowigcych po polsku dostepna jest bezptatna pomoc jezykowa. Prosze
zadzwoni¢ pod numer 1-888-338-5514.

(CIBARA)&: 22 J

ooy Nzl J\YJSJ S S b 3 JY‘GA‘).}(‘.&‘)SLILLAJ\ bbﬁmﬂ\amw\uuhd]_)&)u5514-
338-888-1.
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Tagalog(Tagalog) ENTANDALLERGY.COM
NANANAWAGAN NG PANSIN: Kung nagsasalita ka ng Tagalog, mayroon kang magagamit
na mga serbisyo para sa tulong sa wika nang walang bayad. Tawagan ang 1-888-338-5514.

Elmvika (Greek)
I[TPOZOXH: Edv wddte EAANvikd, dtatiBevton yio cog vanpecieg YAowooikng fonoetag, dmpedv.
KoAéote 1-888-338-5514.

Shqip (Albanian)
VINI RE: Nése flisni Shqip, shérbimi i asistencés pér gjuhén do té jeté né dispozicionin tuaj, pa
pagesé. Telefononi 1-888-338-5514.

Tiéng Viét (Vietnamese) ) N N
LUU Y: Néu qu}'{ vi noi tiéng Viét, chung t6i ¢6 cung cap dich vy ho trg ngén nglt mién phi cho
quy vi. Xin goi s0- 1-888-338-5514.

Deutsche (German)o
ACHTUNG: Wenn Sie Deutsche sprechen, steht Ihnen kostenlos ein sprachlicher
Unterstutzungsdienst zur Verfiigung. Rufen Sie an unter der Nummer: 1-888-338-5514.

H AGE (Japanese)
HEE . BAREZ ZHLEOSAIL. BEO@ERYy— A 284 L T £9, 1-888-338-
5514 .

& (Hindi)
e & g o1 fédt averd €, d otk fore o & s werran e uerey §) 1-888-338-5514.

Portuguese (Portugués)
ATENCAOQ: Se vocé fala portugués, servicos de assisténcia ao idioma estdo disponiveis
gratuitamente. Ligue para 1-888-338-5514.
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